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Breakdown (% values) of the number and amount of losses
collected in 150 months by Event Type (= 5.000 euros)

ET 7 B : Losses due to shortcomings in the completion of transactions or
handling of processes, and in relations with commercial
counterparties, vendors and suppliers

ET6 Losses due to malfunction/unavailability of IT systems

Losses due to natural disasters or other events such as terrorism or vandalism
ETS Losses due to default, relating to professional obligations to

customers or to the nature or configuration of the
product/service provided
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Losses due to action not compliant with laws or agreements on usage, health and safety in 1 1
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ET 2 B - ‘ 1 Losses due to fraud, embezzlement or infringement of
1 laws by external people
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ET1 : Losses due to unauthorized activities, fraud, embezzlement, infringement of laws, regulations or
corporate directives involving at least one internal person
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Breakdown (% values) of the number and amount of losses
collected in 150 months by Business Line (= 5.000 euros)

Retail Brokerage

Asset Management

Agency Services

Payment and Settlement

Commercial Banking

Retail Banking

Trading and Sales (SRS

Corporate Finance ===
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